
Esri Technical Consultant 

 

ABOUT THE COMPANY 

Geographic Business Solutions (GBS) is a leading consultancy in Geographic Information Systems 

(GIS). We love working with our clients to uncover and make better use of their data and 

implementing solutions that add real value. 

Some recent examples of our work include helping a retailer better manage the delivery of online 
orders, helping Māori landowners manage and protect their natural resources, assisting local 
government to manage and share essential information (e.g. planning, biosecurity/biodiversity, 
property), and having a role in the redevelopment of large areas of urban housing across NZ to try to 
alleviate the housing crisis. 
 

ABOUT THE ROLE 

We are seeking an experienced, and creative, Esri Technical Consultant (ideally with at least 3 years’ 

experience) to join our team of GIS professionals in Auckland. This is a true consulting role where 

you will be involved with implementing and supporting Esri solutions for a range of diverse 

customers and industries. You will be involved with Esri platform implementation and configuration, 

technical advisory, and solution design. This role will require a broad set of skills, both technical and 

interpersonal. We will help by providing plenty of opportunities to develop your skills in these 

different areas. 

This role will be excellent for your career. You will also be surrounded by a highly skilled and supportive 

team. You will also gain broad experience, working across different sectors with an opportunity to 

develop strong networks across local and central government and private industry in New Zealand. 

We also have growing operations in the Republic of Korea and in the U.S. that you may be involved in 

supporting. 

DUTIES 

• Implementing and supporting Esri platform-based systems and solutions for our 
customers. 

• Providing Esri technical advice and support to our customers. 

• Working with GBS Business Analysts and Solution Architects to develop solutions for our 
customers (e.g. assisting with user requirements gathering and interpretation, solution 
design and cost estimation). 

• Contribution to the continuous improvement on the way we work at GBS. 

• Contribution to business development initiatives, including preparation of proposals, 
presentations, and case studies.  

 

SKILLS & EXPERIENCE 

• Minimum 3 years’ experience in the Esri platform ideally with experience in 
implementing, managing, and supporting the platform. 



• Solid experience in some or all of the following: ArcGIS Enterprise, ArcGIS Online, ArcGIS 
Desktop (ArcMap and ArcPro), Esri mobile and web application builder technologies, 
FME, SQL and scripting (Python, Arcade). 

• Desire to work in a small innovative company and contribute to its growth and direction. 

• Excellent communication skills, both written and verbal. 

• Experience in different methods of delivery, from traditional waterfall through to agile 
and product management. 

• Must have NZ Citizenship or clear path to citizenship. 

 

COMPANY CULTURE & BENEFITS 

A professional and sociable office environment within an innovation driven company. Flexible 

working (including options for working from home for some of the week) and a training allowance to 

upskill are some of the benefits GBS offers their employees. 
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